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Mayor Harry Sidhu

Mayor, Anaheim
200 S. Anaheim Blvd, 7th Floor
Anaheim, CA 92805

Dear Mayor Sidhu,

We are writing as representatives of the 12 Local Union Trades within the Craft Maintenance
Council at the Disneyland Resort. Our members are Machinists and Mechanics, Plasterers,
Teamsters, Oiler Truck Drivers, Heavy 10 Ton Drivers, Electro Mechanical, Electricians,
Operating Engineers, Laborers, Sheet Metal Workers, Welders, Iron Workers, Plumbers, Fitters,
HVAC, Painters, etc. We are the Cast members that make the magic on the backstage.

There has been a lot of discussion by our fellow union brothers and sisters around Disneyland
Resort’s July 17, 2020 phased reopening, and we would like to take this opportunity to set the
record straight.

First, we can say firsthand that Disney is regarded as an industry leader in providing a safe work
environment for their employees. Disneyland Resort was one of the first major venues in
California to voluntarily close in mid-March of this year, out of an abundance of caution. They
did so out of regard for their Cast Members, Guests and the community.

Furthermore, they have brought their health and safety expertise and learnings to the negotiation
table as we worked together to agree to a process to recall their employees back from furlough.

There have been some things reported about how Disneyland Resort is approaching reopening
with its unions that is simply not accurate. In our experience, Disney has taken a thoughtful,
comprehensive approach with a focus on Cast Member safety in direct dialogue with our trade
unions. This approach goes back to March when some of our members were called to work
through the closure to make sure that the park was minimally maintained.

In addition to the health and safety protocols that Disney already has announced and utilized
when reopening parks in Shanghai and Hong Kong, they have agreed to numerous enhancements
to train, equip and invest in both employee and guest safety. This includes providing Cast
Members with proper personal protective equipment — including face coverings, face shields and
plexiglass barriers, thermometers and sanitizers. Additionally, the company has detailed
enhanced cleaning and disinfecting protocols.



Disney already publicly announced that all Cast Members and Guests will be required to wear
face coverings and have temperature checks.

Disney has agreed to paid leave for Cast Members who have been instructed by the company to
self-isolate due to business-related exposure to COVID-19, in addition to existing paid sick leave
provisions.

Disney also has agreed that Cast Members who are not ready to return from furlough may
decline the first request to return to work and still receive benefits.

All of these provisions have been agreed to by several trades unions with signed memorandum of
understanding between the unions and the company.

Finally, the state has provided reopening guidelines to a large swath of the hospitality industry,
yet the lack of theme park guidelines has cast an unnecessary cloud of uncertainty upon the
Disneyland Resort Cast Members. This has created an opening of political opportunism that has
wrongfully exploited this crisis.

There is a simple solution; state and county agencies should work with the industry to develop
and provide timely reopening guidance. Businesses cannot plan accordingly with such
uncertainty, and it will only prevent thousands of employees an opportunity to return to work,
and deprive other local businesses in Southern California from the shared success that

Disneyland Resort brings to the community.
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